
IT Management Checklist
Multi-platform Ready

Key Components (All-Inclusive)

Multi-Platform Management
 macOS, Windows, iPadOS, Android, & ChromeOS

Imaging & Provisioning (Windows/macOS)
 (DEP) zero-touch, direct,  network, & layered models

Software/Application Deployment
 MSI, PKG, EXE, Scripts, Patented - FileSets

Patch Management
 Windows, macOS, iPadOS/tvOS & Custom 3rd Party

Self-Service Kiosk/Portal
On-Demand Software, Apps, Documents, Links

RESTful API Integrations
 Content Keeper, Hayes Software, Service Now, etc.

Connect  - Deploy - Manage - Patch - Support  - Across All Networks

Device Discovery, GPS-Tracking, & Security
 Discover, Track, and Protect Devices

Asset Management
 Life-Cycle Visibility & Reporting

License & Content Management
 Sync, Upload, Track, Monitor - Remain Compliant

Self-Healing/Auto-Resume Technology
 Auto-Repair Software & Resume Interrupted Deployments

Remote Desktop
 Windows/macOS - Across Any Network

Scalable, Flexible & Lightweight
 On-Prem-VM’s, Hosted, and/or macOS Server

FileWave offers complete management capabilities for all macOS/Windows computers,
iPadOS/tvOS/Android mobile devices, along with an additional reach to Chromebooks.

By reducing the number of management tools, FileWave centralizes visibility, reduces complexity, 
enhances security, and empowers productivity.

Who is FileWave

A MANAGED DEVICE IS A MORE SECURE DEVICE

ALL NETWORKS HAVE VULNERABILITES

1. I need to manage a growing and complex device environment

2. I need a way to track my assets - where are they located, 
     how are they configured, and what is installed on them?

3. My staff spends too much time troubleshooting and I need
     an easier way to detect and remediate issues on/off network.

4. We have too many management tools to manage Microsoft,
     Apple, & Google devices and I need to centrilize my teams efforts.

TOP 4 CHALLENGES WE HEAR FROM IT


