Adding non macOS devices to
business.apple.com (ABM) and Apple School
Manager (ASM) using Apple Configurator 2.5+

What

With iOS 11 and Apple Configurator 2.5+, it is possible to add non macOS devices to ASM and ABM. This means that devices which
were not acquired via your Apple Purchasing Account tied to DEP can be now added manually by preparing the device using
Configurator.

Requirements

® device running i0S 11.0 or greater

® device was never part of any Device Enrollment Program or device that got released/disowned from Device Enrollment
Program

® ASM or ABM account with Administrator rights

For 30 days after device is added to DEP with Apple Configurator 2.5 a user has an option to "Leave Remote Management" on
B the device. Clicking this option will wipe the device and disown/release device from DEP. For this reason, try to keep the device
for 30 days before deployment; this will mitigate the problem of users un-enrolling the device during that 30 day period.

Step-by-step guide

1. Plug your device to machine running Apple Configurator 2.5+. Right click the device and press "Prepare". Check checkboxes
as on the picture below. Press 'Next'.
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1. Select your MDM server. Press 'Next'.
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Enroll in MDM Server

Choose an MDM server to manage the devices remotely over the air, if
desired.

<>

Server: FileWave

Cancel Previous Next

iPad

1. Select your organization. If you haven't configured one, you'll be asked to configure one (enter your ABM / ASM account
credentials and sign in). Press 'Next'.



Assign to Organization

Choose the organization which will be used to supervise the devices.
Settings > General > About will display the organization's contact
information, which cannot be changed without erasing the devices.
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2. Choose which steps will be presented to the user in Setup Assistant. Your DEP profile will overwrite what you select in this



tab. Press 'Next'.
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1. Choose WiFi profile. Press 'Prepare'. If device is already activated you'll be asked for permission to erase the device.



& 53 6

All Devices
Choose Network Profile
The device will communicate with the Device Enroliment Program and the
MDM server to complete enrollment. If needed, choose a configuration
profile containing your Wi-Fi network settings.
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Configurator could not perform the
requested action because “iPad"” has
;@ already been prepared.
e Click “Erase” to erase and prepare the device again.

All content and settings will be deleted. This cannot
be undone.
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2. After selecting "Erase" you will now see screens similar to below.
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3. Once this is finished, you will have to assign the device to an appropriate MDM server in the ABM / ASM portal. Please
consult Apple's DEP documentation for assistance on this process.

In the DEP portal, the device will appear as follows (initially will appear as "Devices Added by Apple Configurator 2", then
will change to point to your MDM server once the assignment is made):

Assignment History

Date v Order MDM server Number of Devices
08:34 AM CE-2018-03-06-07-56-4...  Dave Herder - FileWave K... 1 Details
07:56 AM CE-2018-03-06-07-56-4...  Devices Added by Apple ... 1 Details

Devices Added by Apple Conflglurator 2 Details

1. Now that the device is assigned to an MDM server, open the FileWave Admin and go to FileWave Admin — Preferences —
VPP & DEP tab - Under "Device Enrollment Program" at the bottom, press the "Option / Alt" key and select "Synchronize

(full sync)".
2. Next you will need to assign a DEP profile to the devices. To do this go to Assistants = DEP Association Management - and

Assign your DEP profile to the device.


https://support.apple.com/en-ca/HT204142

Devices | All B Accounts | All B Q, Profiles Q
Serial Number Model Name Description Name ¥ Total number of devices
DMPTWSGSHLFS iPad Wi-Fi With Retina Display IPAD WI-FI 32GB SPACE G DEP Profile
DMPTWS79HLF9 iPad Wi-Fi With Retina Display IPAD WI-FI 32GB SPACE G

E| D Edit Duplicate

Associations Q
Serial Number Profile Name Server Name 4 Profile Assignment Time  Profile Push Time Device Assignment Time
DMPTWSGEHLF9 DEP Profile Alex Fredlake MOM 2/27/18 3:47 PM 2/23/18 12:49 PM 2/23/18 12:30 PM
D Last suceessful synchronization with DEP Web Service: 2/27/18 12:00 AM Synchronize

1. Now you are ready to start your device from the "Hello" screen and enroll in to your FileWave server with the assigned DEP
profile from Step 9.

“Revision #1
*Created 12 July 2023 13:46:43 by Andrew Kloosterhuis
/'Updated 4 November 2024 13:38:24 by Andrew Kloosterhuis



