Unremovable VPP Applications

What

There is a new options for VPP apps, namely preventing the user from removing them. (i0S/iPad0S 14+ required)

When/Why

We may want to prevent users from removing a VPP licensed and MDM delivered application if it is essential for their day to day use.
Previously a user could remove any deployed application (although it would be reinstalled by FileWave on the next verify).

How

There is nothing special you must do to enable this attribute. By default, deletion is disabled and you should see the below in each of
your VPP filesets.

Fileset Name: iOS App - iTunes Remote

EXTE «ios

Configuration

iTunes Remote

App Store Link (i0S)

Developer:
Version:
Genre:
Release Date:
Bundle Size:

Languages:

Apple

4.51

Entertainment

2019-02-01 08:00:00+00:00

12 MB

AR, CA, ZH, HR, CS, DA, NL, EN, FI, FR, DE,

EL, HE, HI, HU, ID, IT, JA, KO, MS, NO, PL, PT,
RO, RU, ZH, SK, ES, SV, TH, ZH, TR, UK, and
Vi

Options and Management Flags

Remove App when MDM profile is removed
Prevent Data Backup
Summary:
*This App will remain if the MDM profile is removed
*This App's data will be backed up in iTunes

Take management of this app if the user has installed it already

Allow removal: If selected, the device user will be able to remove this managed application

Volume Purchase Program - Lici

Associated token: = TK "Local"
Licenses: Reserve a Maximum of 25 C out of 25
You purchased: 25
Other Filesets reserve: 0
Other dynamic quota Filesets use: 0
Manage VPP Codes Cancel OK

Note the language of this dialog...not checked means the app is NOT removable. Checked means the user can remove the app
in question.



What we should discuss though is how this setting behaves, so that it is understood:

1. This setting is NOT retroactive...that is, if you have already deployed an app, like iTunes Remote shown above, the user of
that device can still remove it

2. But, if a new device is enrolled and receives this payload, they will not be able to remove it

3. Or, if someone who had it does remove it, and FileWave re-pushes it (on verify), then the newly installed app will NOT be
removable

4. This checkbox behavior does NOT affect Kiosk based app distribution, regardless of checkbox setting
1. Any App installed by the user through the Kiosk can be removed by them as well (this setting is basically ignored)

5. The checkbox does default to unchecked, so if you do have something deployed as a push, but you want folks to be able to
uninstall, then you should modify that fileset accordingly
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