VPP Token Renewal

Description

VPP Tokens need to be renewed once a year. FileWave dashboard will alert when any VPP Token is about to expire by changing to
yellow and stating duration until expiry; subsequently turning red once a VPP token expires. Use the steps below to renew VPP
Tokens.

Requirements

® FileWave Central

® FileWave fwadmin credentials

® Access to Apple School or Business Manager:
L[]

Apple School Manager (ASM)
Apple Business Manager (ABM)

The ID accessing School or Business should require the appropriate permissions to access the below mentioned VPP token.
@ This will likely be Content Managers or higher, e.g. Administrators. Apple recommend Administrators do this where the
management account has multiple VPP accounts, split across an organisation, such that all may be renewed in unison.

Directions
Steps:

1. Navigate to the appropriate Apple account, e.g ASM:

& School

Manage your institution’s devices, apps,
and accounts.

your_login@apple.com

(XX XXX Y ]

B Remember me

Forgot Managed Apple ID or password?

Notyet an Apple School? Enroll now.

2. Inthe ABM or ASM portal - navigate to the account name at the lower left side, select "Preferences," then "Payments and
Billing" (apps and books is usually the default tab), Then navigate to "Content Tokens". "Content Tokens" will contain the
VPP token download option for each location. Select the appropriate token to Download as highlighted:


http://school.apple.com/
https://business.apple.com/
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3. Log into the FileWave Admin console specifically as fwadmin, and from Preferences > VPP & DEP select "Configure tokens
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and enter the 'fwadmin' password:

Volume Purchase Program

Configure tokens |

Synchronize |

Configure email invitation template

Minimum delay (in minutes) between li¢
Preferred license distribution model to

LDAP synchronization:

Synchronize with LDAP every:

1 hour(s)

v

#” Payment Method

=5 Payments and Billing

Apps and Books Purchase History

This payment method is ust

Payment Method
Add ®

Store Credit
Use PO Credit to buy apps and books.

Store Credit

$0.00 Add ®

Content Tokens

Upload tokens to your MDM server in order to start assigning content.

147 Content Tokens

(o)) _ASM
Q - ASM
D L i-ASM

Edit VPP service tokens

Your FileWave password is required to complete this

operation.

Password: |

Automatically associate users via their email address

Send invite emails to newly registered LDAP users

for Apps and Books purchases made by your account, and cannot be accessed by other users. Learn more

Download @
Download @

Download @

4. From the "Edit VPP service tokens" window double-clicking the appropriate token will open the "VPP server token" showing
current VPP token details:


https://kb.filewave.com/uploads/images/gallery/2024-01/YmsHXlpWzqympmWu-image.png

= Edit VPP service tokens

VPP tokens
Token Mame Organization Expiration Date Department Owner  Email Group for aut
VPP Token1 FILEWAVE (USA) INC 12/1/17 10:32 your.login@apple.com VPP
=
|+ | 12 fileset(s) are linked to this token. Take ownership

VPP service tokens can be downloaded on your Volume Purchase Program Store.

Warning: changing these settings will have an impact on VPP filesets for macOS and i0S and may affect
application deployment.
"1 Create VPP users for newly enrolled devices

When new i0OS devices are enrolled, FileWave can automatically create VPP users and associate them.

Token to use: | VPP Token 1 5

Close

5. Use the 'Import' feature to select the downloaded token from Step 3. Email is not required, but may be a good idea where
multiple tokens are configured:

=¥ VPP service token

VPP service token details:
Token name: VPP Token 1
Department:
Owner:
Owner email: \your.login@apple.com

App Store: = United States English

Token:

eyJvemdOYW1lljoiRkIMRVABVkUgKFVTQSkgSUSDIiwidmVyc2Ivbil6ljEuM
CawliwiZXhwRGFOZSIBjlwMTctMTIRMTNUMDMENTMENT gtMDgwMClsl
nRva2VuljoieEhLdXNOaCtJeVEFY2xBOU4rYnVoT2p0TnhgRFIIWKZpQWY
td2dXRWhRR2tIRmJrZmNRcWpJZjRmZ EFkeW1kOWhaTHkziuterY HRIQM

IREZVAIANIA7CEQDS 10

Warning: using a different token will have an impact on VPP filesets for
macOS and i0S and may affect application deployment.

Make sure you only upgrade the current token.
Import...

Auto create filesets

A fileset will be created for each item of your account.

Filesets will be automatically added to the following group:

VPP Choose... Reset to defaults

6. Note: You may also see this pop-up, but this is just a warning to let you know how many Filesets a token is associated with.



This is not an error, please click yes to continue.

sice token

VPP service token details:
Token name: Support External Server

Department: Support

Owner: James Carter I

Owner email: james.carter@filewave.com

App Store: United States iy English e

Token:

eyJleHBEY XRlljciMjAyMiOxMSOwOVQxNjozMzo1MSswMDAwliwid G9r ZW4i0i
JIdkNWdXMEMdIRIBTY3pVYUQvQ3BFWGKkAY2EyMFcreFV5eUIST1YxeXhhS
FRtY1VFN ndVQEVuMﬁdnVUJijUOdBd]'NWMUythEBWblRHVUNPe‘I’kZWlF!Z

Warning: using a different token will have an impact on VPP filesets for macOS
and i0S and may affect application deployment.

Make sure you only upgrade the current token.

E
This token is linked to 31 fileset(s). Are you
L @ / / sure you want to update it ? B
W p -
foll
oq
-I\.

7. Onsaving, a prompt will appear indicating it may take a while for synchronization. This window will automatically close at
completion.



=¥ VPP service token

The service token is being updated.

This may take time (several minutes to hours) if you have lots of ..
users and licenses.

Please wait until all data are fetched and added to FileWave...

FILEWAVE (USA) INC: Wait for previous license updates to be done.

Cancel Save

8. During any synchronization, an additional prompt may appear if there are new VPP App licenses that do not yet have
Filesets. Allow creation if desired.

Congratulations, the VPP token is now configured for another year!
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