VPP Token Revoked Error

Problem

"VPP token is Revoked" error is displayed in the FileWave Admin> Dashboard or when trying to run a manual VPP sync in the "VPP and
DEP" tab of FileWave Admin preferences. This can be caused if you try to enter the same VPP token in Apple Configurator.

¥ Sync with Apple

There was an issue when syncing VPP data from Apple Web service.
Please check MDM log for more details.
9625: The sToken has been revoked

Solution

The solution for this error is to renew your VPP token in FileWave. For renewing your VPP token we offer the below Knowledge Base
article for this process. Renew Your VPP Token
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https://kb.filewave.com/books/apple-school-business-manager/page/vpp-token-renewal

