Chromebook Enrollment

How to enroll Chromebooks into FileWave

If you haven't already, please consult the Platform Integrations > Chromebooks section to learn how to sync Google Admin Console
with FileWave. Once this sync has completed, all of your "Provisioned" Chromebooks will automatically appear in your FileWave
Admin. No need for any additional enrollment process.

Provisioning Chromebooks

Fortunately, provisioning Chromebooks is somewhat simpler than the configuration.

Do not log into the Chromebook before enrolment. Doing so, will require resetting the device and starting the process from
scratch

@ A configured Google Enrolment user will be required to enrol the device

On power up, the device should present the Welcome page:

Welcome!
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Click 'Let's go' and then select a Wi-Fi to join.

Once the device has joined a network, the device might show an Enterprise Enrolment page:


https://kb.filewave.com/books/evaluation-guide/page/chromebook-client-pre-requisites
https://kb.filewave.com/uploads/images/gallery/2023-07/AHeJwW9ThqeA0GHO-chromebook-welcome.png
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If not, select CTRL ALT E to enrol the device. Enter the Google Enrolment username and password.

The device will provide a bar showing enrolment is taking place. On completion a success page should be displayed:

You are enrolled successfully

You are enrolled successfully
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At this point the device should show in the Google Admin Console as a Provisioned device. On next FileWave, Google, OAuth
synchronisation, the device should appear in the FileWave Client view.

Synchronisation may be triggered manually from the FileWave Central preferences:


https://kb.filewave.com/uploads/images/gallery/2023-07/Fcui3DRN8CcZMz92-chromebook-enrolment-page.png
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@ FileWave Admin Preferences

General  Organization Info  Mobile LDAP  Kiosk VPP&DEP Inventory Mail Education Imaging Editor  Proxies  Software Update

OAuth 2.0 Service Account
Configure OAuth token ® OK
Synchronize Last synchronization: 18/07/2023 21:31

Chromebooks Extension

Export Certificate ... and then import the certificate in the Google Admin console
Export Policy for Extension ... and then import the policy in the Google Admin console
EMM Configuration

Configure Enterprise
Default Policy Settings

Synchronize Last synchronization: 18/07/2023 22:40 (2 s)|

Cancel m

Clicking 'Done' on the device should present the login page to the user:
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