macOS Software and Profiles

macOS Filesets

FileWave allows you to deploy any file, native installer, scripts, or Profiles to a macOS machine. FileWave has no file-type or file-size
restrictions and all scripts and installers will be launched with elevated privileges by default.

After creating a Fileset, please make sure to review the Fileset Creation and Deployment page to learn how to associate and deploy
your new Filesets.

Manage macOS settings using Profiles

FileWave being a full-blown MDM for macOS allows you to modify majority of macOS Preferences using Profiles. It is recommended to
configure each Profile Payload in its own Profile Fileset (most notably the "Network" payload), however once you are confident is a

Profile's configuration, you can combine multiple Profile Payloads into one Profile Fileset. You can also create Parameterized Profiles
to automatically inject inventory data into the Profile fields using the "%custom_field%" format.

Open FileWave Admin and navigate to "Filesets".

Click "New Desktop Fileset" from the black menubar and select "Profile".

Name the Profile from within the "General" section and review other settings.

Select your desired Profile Payload and verify it is compatible with your intended operating system.

® Every Profile Payload is broken out into each supported platform indicated by the header of section.
"Configure" the Profile Payload with any required fields.

"Save" changes.

You should now see your Profile Fileset in the "Filesets" view.

® The Fileset will be labeled as "Modified" indicating the it has not yet been saved and committed.

8. "Update Model" if you'd like to save the changes.
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Display name of the profile (shown on device)
9 Mandatory

Student WiFi

@ Network Organization

Not configured

General

Name of the organization for the profile

Certificates [optional]

Not configured Description
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Please check Apple's Configuration Profile reference for OS compatibility.

Cancel Settings Load Profile
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Security Type
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|
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Wireless network encryption to use when connecting

Please check Apple's Configuration Profile reference for OS compatibility.

Cancel Settings Load Profile

Create a PKG Fileset

Deploying a PKG is very easy in FileWave. If you're looking to deploy a piece of macOS software that's not available in the App Store, a
PKG Fileset is the recommended way to go. However, since a PKG is a native installer, FileWave's Self-Healing is not supported.

1. Open FileWave Admin and navigate to "Filesets".

2. Drag-n-drop your desired PKG directly into the "Filesets" view.

® Or...

Select "New Desktop Fileset" from the black menubar.

Click "MSI / PKG" and select your desired PKG.

You should now see your PKG Fileset in the "Filesets" view.

® The Fileset will display in red text while it is being uploaded to the FileWave Server. Upload progress can be viewed
from the bottom bar of the FileWave Admin.

® The Fileset will be labeled as "Modified" indicating the it has not yet been saved.

6. "Update Model" if you'd like to save the changes.
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Deploy VPP Filesets to macOS

FileWave can deploy applications from the Apple App Store by leveraging Apple's Volume Purchase Program. Since you simply

associate VPP Filesets like any other Filesets, this section will cover some of the more granular settings associated with VPP Filesets.

If you have not already, please review this section on the guide to learn more about how to sync VPP into FileWave and create VPP

application Filesets.

Reserve VPP Licenses for Fileset

FileWave allows you to duplicate a VPP Fileset, even if you just have one VPP Token where the licenses are coming from. This will
allow you to split up the licenses for each VPP Fileset for one given VPP application so that you can group your software more

dynamically. For example, you purchase 10 licenses of Slack from one VPP Token and need to deploy 5 licenses to Development and
5 licenses to QA, each from their respective group.

Open FileWave Admin and navigate to "Filesets".

Duplicate your desired VPP Fileset.

Double-click on one instance of the VPP Fileset.

Check the box for "Reserve a maximum of" and fill out the maximum licenses available for that instance of the VPP Fileset.
Repeat Step 3 & 4 for the other instance of the VPP Fileset, otherwise the other instance will automatically consume the
remainder of the VPP licenses.

You may now move the VPP Fileset into their appropriate groups and Associate to devices/device groups.
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Fileset Name: macOS App - Slack

Slack
-*%" App Store Link (macOS)

Developer: Slack Technologies,Inc.
Version: 4.13.0
Genre: Business
Release Date: 2014-01-23 02:46:20+00:00
Bundle Size: 150.8 MB
Languages: EN,FR,DE,JA,PT,and ES

Volume Purchase Program - Licenses

Associated token:

Licenses: Reserve a Maximum of 5 'C outof 10

You purchased: 10
Other Filesets reserve: 0

Other dynamic quota Filesets use: 0

Note: 7 licence(s) in use therefore you can't change the associated token

Cancel OK

Deploy a file or folder with Self-Healing

One of the main things that separates FileWave from the other solutions on the market is FileWave's ability to deploy any file directly
to the Client's local filesystem and enable true Self-Healing. When you deploy a file with Self-Healing enabled, FileWave will
automatically re-download the original file whenever the file is modified or deleted on the Client machine, however we can tweak this
behavior per file to account for all deployment situations using the three "Verification" options.

Verification options

FileWave's "Verification" options allow you to granularly specify how each file in a Fileset deployment will behave. You can also set the
"Verification" settings from a Fileset's Properties that will apply to all files within a given Fileset.

e Self-Healing = Re-downloads file if modified or deleted upon device reboot, 24 hours (default), or manual "Verify". Removes
files if Fileset disassociated.

e Download If Missing = Re-downloads file if deleted upon device reboot, 24 hours (default), or manual "Verify". Removes
files if Fileset disassociated.

e Ignore at Verify (Left Behind) = Does not monitor file modification or re-download. Leaves files intact if Fileset
disassociated.



Fileset Name: PDF to Desktop

Revision: = <default> (Initial Revision) e Manage Revisions
Requirements | Dependencies | Delete Files | Kiosk

Requires Reboot color: | R

Ignore Permissions on Existing Folders

Installation Priority:

Lowest Highest
Verification settings

© Self Healing
Download If Missing
Ignore At Verify (Left Behind)

Disable Windows 32-bit on Windows 64-bit redirection

Cancel OK




Info - PDF to Desktop : FileWave IT Checklist 2021.pdf

|J FileWave IT Checklist 2021.pdf
Kind: File

Created: Tue Feb 9 2021 09:45 am

Modified: Tue Feb 9 2021 09:45 am

Permissions  ACLs Executable  Flags

Apply to Enclosed:

O Self Healing
Download If Missing
Ignore At Verify (Left Behind)

Apply

Click the lock to take control of this Fileset

Deploy PDF to every user's Desktop

Open FileWave Admin and navigate to "Filesets".

Select "New Desktop Fileset" from the black menubar.

Click "Empty" and name the Fileset accordingly.

Double-click on the new Fileset to open the "Fileset Contents".

Uncheck "Hide unused folders" if enabled.

Navigate to "Users > All Users > Desktop".

Drag-n-drop PDF file into the "Desktop" folder.

Select the PDF and click "Get Info" from the menubar.

Navigate to the "Verification" tab and select your desired Verification preference.
Click "Apply" to save changes and Close the "Get Info" window and Fileset Contents window.
You should now see your PDF Fileset in the "Filesets" view.

* The Fileset will be labeled as "Modified" indicating the it has not yet been saved.

POYONoOR~WNE

R



12. "Update Model" if you'd like to save the changes.
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Import File/Folder New Folder  Get Info it Text  Export Files Delete  Take Control

istrv Edi

Revision: = <default> (Initial Revision) Manage Revisions
Hide unused folders Q
Name Size ~ ID Modification Date (&
- iy Hovuu
» B3 Shared 137
» B3 DesktopUser 106
v B3 All Users 1156
» B3 Library 116
v [3 Desktop 118
“ FileWave IT Checklist 2021.pdf 438.1 kB 199840 2/9/21 9:45 AM
> B3 Music 136
» B Downloads 18889
» B3 Public 119
» BB user_name_here 669




Info - PDF to Desktop : FileWave IT Checklist 2021.pdf

|J FileWave IT Checklist 2021.pdf
Kind: File

Created: Tue Feb 9 2021 09:45 am

Modified: Tue Feb 9 2021 09:45 am

Permissions ACLs Executable Flags

Apply to Enclosed:

O Self Healing
Download If Missing
Ignore At Verify (Left Behind)

Apply

Click the lock to take control of this Fileset

Deploy .app to macOS Applications folder

Since FileWave can deploy content at the file-level, we can also deploy an entire macOS ".app" directly to the macOS Applications
folder and enable Self-Healing. This method is useful if you don't have the original PKG or the software is distributed within a DMG
containing just the ".app".

Open FileWave Admin and navigate to "Filesets".

Select "New Desktop Fileset" from the black menubar.

Click "App / Folder" and select your desired ".app".

Double-click the Fileset and verify the ".app" is in the "Applications" folder.

® FileWave is context aware and will automatically add ".app" to "Applications" folder if it was originally in the
"Applications" folder on the Admin machine.

® "app" coming from any other location that "Applications" will have to be dragged into the "Applications" folder within
the Fileset (ex: from DMG).
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. Optionally, right-click the Fileset and click "Properties", choose your desired Verification preference, and "OK" to save

changes.

® You may consider using "Download If Missing" if the software is set to automatically update (ex: Chrome) to prevent
software and FileWave from conflicting.

. You should now see your ".app" Fileset in the "Filesets" view.

® The Fileset will be labeled as "Modified" indicating the it has not yet been saved.

. "Update Model" if you'd like to save the changes.

Fileset Contents: macOS - Google Chrome
= .I‘. ’ ,,,} == n
3= w 0O = o U0 =

Import File/Folder ~ New Folder : = qis - , -~ Take Control
Revision: = <default> (Initial Revision) Manage Revisions
Hide unused folders Q

Name Size ~ ID Modification Date

v B3 Applications 103

v [ Google Chrome.app 10264

v B Contents 10265
H Pkginfo 8B 37536 6/22/18 10:53 AM
& Info.plist 9.3kB 37534 6/22/18 2:35 PM

> BB Versions 10266

» [ Resources 10268

> BB MacOS 10345

> B _CodeSignature 10346

> BB Helpers 37716




Fileset Name: macOS - Google Chrome

Revision: = <default> (Initial Revision) Manage Revisions

Requirements | Dependencies | Delete Files | Kiosk

Requires Reboot color: | N

Ignore Permissions on Existing Folders

Installation Priority:
Lowest Highest
Verification settings
Self Healing
© Download If Missing
Ignore At Verify (Left Behind)

Don't overwrite existing files upon deployment

te only if file

Cancel

Capture customized software installations using Fileset
Magic

You might discover that a software's installer does not allow for the software to be provisioned or customized to meet your
organization's needs. This is where Fileset Magic plays a huge role. Fileset Magic allows you to capture a customized software
installation at the file-level and deploy it with Self-Healing enabled by leveraging a series of Snapshots taken from a "build" machine.
The customizations may include software preferences, licensing, updates, and shortcuts.

While using Fileset Magic, please do your best to limit background activities to prevent unnecessary changes from being capture.

Open "Applications>FileWave>FileWave Admin (root).app" and navigate to "Assistants > Fileset Magic".
Select "Create Snapshot".
Select the "Scan Volume".
Select the "Scan Type".
Wait for the File scan to complete.
Install your desired software without proceeding in Fileset Magic.
® Open, update, license, and customize your software.
7. Click "Continue" to proceed in the Fileset Magic window.
8. Select the disk volume where the snapshot was taken.
9. Wait for Fileset Magic to scan the select volume and compare File changes.
0. View the File differences and select only what is necessary for the newly installed application.
® There may be background Windows activity that is captured. Do your best to exclude this content.
11. Choose either to Save or Export the Fileset.
12. Wait for the Fileset to be uploaded to the FileWave Server.
13. Verify your Fileset Contents within the FileWave Admin.
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Introduction Select Scan Volume

Please select the disk drive you are
going to install the software on

You can either: < 8 Macintosh HD  /

Welcome to Fileset Magic Assistant!

" ZwM System/Volumes/VM
O Create Snapshot = [System/ g

I Preboot /System/Volumes/Preboot

Greate a snapshot of any mounted volume,so that the Fileset Magic Assistant can »

Gheck which files are going to be added I Update /System/Volumes/Update

or [ home [System/Volumes/Data/home

Create Fileset [ Recovery [Volumes/Recovery

Greate a new fileset based on a previous snapshot and the software you installed

after taking that snapshot

Close Continue Close Go Back Continue

Select Scan Ty, Scanning JApplications and [Library on Macintosh HD

Entire Disk

That will take the longest,but it will certainly give you all changes
Only /Applications

If you know the new software will only be placed there

IApplic
Thatis the best setting for most application installers.

ns and [Users

O /Applications and [Library
Also a good option for most application installers.

Scanned 10000 Files
icati IprojfSt t.nib

Only [System
If you are going to install any system extensions or similar material

How much of the selected disk do you wish to scan?

Expert Settings.

Click here to edit files and folders to exclude from being scanned

Click "Continue” to start the snapshot process.

Close Go Back Continue

Please install the software now.

“Downloads*
averythomas

Date Last Opened
- " . Applications
You can leave this window open while you are installing the software y Installer package
or you can quit Fileset Magic Assistant and come back later to Documents

Create a Fileset". Desktop

Once your software installation is done,continue to the next page. o
Pictures
Music
Movies

AirDrop

Recents

iCloud Drive

Avery Thomas

Network

Close Go Back Continue.

Create Fileset from Snapshot of Volume Scanning for Differences...

Please select the disk drive where you
installed the software.

Loading previous

Cancel

Close Go Back Continue
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Comparison Results

Save or Export Fileset

Review results and checkmark the files you would like to include into your Fileset.
When you are done click Continue.

Name ~ Change  Sze  Permissions

> B Library

v @ W Applications Merge To Fileset

v I Skype for Business.app 0:80 rwxr-xr-x
v @ BB Contents 0:80 rwxr-xr-x
3 8 Resources 0:80 rwxr-xr-x
& Pkginfo Added 8B 0:80 rw-r--r--
4 8 Macos 0:80 rwxr-xr-x
[ Info.plist Added  3.3kB  0:80 rw-r--r-- Please enter the name of the new Fileset:
> @ B8 Frameworks 0:80 rwxr-xr-x Move User files to All Users
> B _CodeSignature 0:80 rwxr-xr-x. O save to FileWave Server
Export
1 0S - Skype for Business.fileset
Close Go Back Continue Close

Go Back Continue

11 12

Import Progress L] Fileset Contents: macOS - Skype for Business
R
w 0 F B O &

Revision ‘Initial Revision’ (ID 200726) meortFlefFoder Newfolder ok Cortel
Files left to upload: 510 Revision: _<default> (Initial Revision) Manage Revisions
Hide unused folders Q
Nama - size hecass User  Gmup  Verficaton 1D Modification Date.
v E3 Applications oe-ar-x oot admin 103
v [ Skype for Business.app we-x-x oot admin 200728
v [ Contents WXE-X-X oot admin 200729
» BB _CodeSignature WXE-X-X oot admin 200857
» B Frameworks WXr-xr-x oot admin 200748

& Info.plist 3.3kB w-r--r-- oot admin  Self Healing 200911 3/9/21 4:10 PM
> 8 Macos oot admin 200882

& Prginfo 88 root  admin  SelfHealing 200912 3/9/214:10 PM
» B Resources wxr-xe-x oot admin 200730
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