Troubleshooting

* How Intelligent Downloader Reuses Files During Fileset Upgrades

* Fileset Status Meanings




How Intelligent Downloader Reuses
Files During Fileset Upgrades

Summary

FileWave Intelligent Downloader reuses matching files that are already on a device when a Fileset is
deployed. This reduces download size during self-healing and Fileset upgrades when content has not
changed.

How FileWave decides to reuse a file

Before downloading Fileset content, the FileWave Client checks the device for an existing copy of each
file.

A file is reused only when its file name, file size, and CRC all match:

1. The file exists with the same name.
2. The file size matches.
3. The file CRC matches.

When all three checks match, the Client skips that file instead of downloading it again.
Fileset overwrite properties can also keep an existing file:

1. Don't overwrite existing files upon deployment keeps a file that already exists.
2. Overwrite only if existing file is older keeps a device file whose creation date is newer than

the server copy.

© Symlinks are always replaced.

Plan a Fileset upgrade

Assume Fileset vl is active and Fileset v2 contains the replacement version. Choose one of these
rollout sequences:

1. Immediate: Create the v2 association, delete the v1 association, then run Model Update.
2. Scheduled: Schedule v2 to activate first, for example at 6:00 PM, then schedule v1 to delete
after activation, for example at 6:01 PM. Shared files remain available to v2 and do not need

to be downloaded again.



Fileset Status Meanings

What

Fileset status values show where a Fileset is in the client deployment workflow. Use this reference
when Client Info > Fileset Status or deployment reporting shows a status code or status text that
needs explanation.

MDM and DDM Fileset details in FileWave 16.4

FileWave 16.4 expands Client Info > Fileset Status for Apple MDM and Declarative Device Management
(DDM) Filesets. In addition to the status itself, the view can expose application metadata, profile
information, asset or configuration details, and deployment-specific attributes for the selected row.

Version boundary: The expanded MDM/DDM details and direct troubleshooting navigation
© described here require FileWave Central and FileWave Server 16.4 or later. The status-code
reference below remains useful for other Fileset deployment paths and earlier versions.

Filesets Status  Device Detalls Command History Managed Apps  Installed Apps VPP Licenses Managed Documents  Installed Profiles Managed Certificates  Installed Certificates  Policies ~ Position Mz >

Show All < Ignore non applicable Software Update Filesets 1Fileset(s) | O

Fileset v FilesetID Revision Revision ID Status Property v Value
Example managed app 1001 <default> (Initial Revision) 1001 Installed Successfully Version 10
Token Name Example Apps and Books

Release Date 1/15/26 9:00 AM

ftunes 1D 1234567890

Developer
Example Developer
Bundle Size
250MmB
Bundle ID

Mg Naive com.example.managed-app

App Link ID Example Managed App

1

FileWave 16.4 shows application metadata beside the selected Fileset Status row.
Environment-specific values in this documentation image were replaced with neutral
examples.

Review an MDM or DDM Fileset row

1. Open the affected device in Client Info.

2. Select Fileset Status.

3. Select the application, profile, DDM configuration, or DDM asset row you need to investigate.

4. Review the available details before deciding whether the status represents installation
progress, an unmet requirement, a licensing problem, or a command/declaration failure.

5. Where the row provides a context action, use it to open the associated MDM command in

Command History or the corresponding DDM declaration. The action is shown only when
that underlying object is available.



https://kb.filewave.com/uploads/images/gallery/2026-07/EdVCBL2P8CJahlMu-filewave-16-4-fileset-status-app-details-sanitized.png
https://kb.filewave.com/uploads/images/gallery/2026-07/EdVCBL2P8CJahlMu-filewave-16-4-fileset-status-app-details-sanitized.png
https://kb.filewave.com/books/apple-general-info/page/apple-mdm-command-history

Troubleshoot from the underlying object

- MDM application or profile: Inspect the associated command, response, timestamp, and any
Apple error in Command History. A completed FileWave association does not by itself prove
that the device accepted every MDM command.

« DDM configuration or asset: Open the corresponding declaration and compare the reported
declaration state with the Fileset Status details. See DDM Configurations and DDM Assets.

- VPP/Apps and Books application: Confirm that an assignable license is available. In 16.4, a
device without an available license is no longer presented as successfully associated; use
the shortage status and license reporting to determine which application needs more
licenses.

 Mixed results: Compare a successful device and failing device that receive the same
Deployment. Differences in OS version, enrollment type, supervision, available licenses, or
declaration state usually narrow the cause faster than repeatedly running Verify.

Do not treat an informational status as a universal device-health verdict. Fileset Status,
A Command History, DDM declaration state, inventory, and the device’s actual installed
configuration answer different parts of the troubleshooting question.

Status reference

The table below lists known Fileset status codes, their severity, the status text shown in Client Info,
the deployment status category, and example ways to reproduce some statuses. Some statuses are
platform-specific or only appear in certain deployment paths.

Code Status Type Severity Fileset Status Deployment Available Plat-  Steps to Re-
(Client Info) Status form(s) produce
0 UN- WARNING Fileset Error WARNING
KNOWN_ERR
OR
1 STATUS_IDLE OK Idle REMAINING N/A
2 STA- ACTIVITY Downloading: REMAINING
TUS_FILESET_ #%
DOWNLOAD-
ING
3 STA- OK Downloaded REMAINING
TUS_FILESET_
DOWNLOAD-
ED
4 STA- OK Installed as COMPLETED macO0S
TUS_FILESET_ dependency Windows
ACTIVATED Installed via
Kiosk

Active


https://kb.filewave.com/books/ddm-apple/page/apple-device-management-ddm-configurations
https://kb.filewave.com/books/ddm-apple/page/apple-device-management-ddm-assets
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