How to Force a Reboot of macOS or Windows
Devices after Installing a Fileset in FileWave
v14.10+

What

The Force Reboot feature is a new functionality that is available in FileWave v14.10.0. This feature enables you to force a macQOS or
Windows device to reboot after installing a Fileset. This feature is helpful in situations where quick and immediate installation of

patches is required.

When/Why

The Force Reboot feature in FileWave v14.10.0 should be used when you need to ensure that your environment is patched quickly.
This feature is especially useful in situations where there is a need for immediate installation of patches such as Microsoft or Apple OS
patching. This feature is available in the properties screen of a Fileset and can be enabled by checking the relevant Force reboot box

as seen below.

Fileset Name: Software Update - 2023-02 Cumulative Update for Windows 11 Version 22H2 for ARM64-based Syste...

Revision: = <default> (Initial Revision) Manage Revisions

Properties Requirements Dependencies Delete Files Kiosk

2 Requires Reboot  Message... color: | N

Force reboot

Device will force reboot 2 minutes after either activation or reboot deadline (if specified) when this fileset is deployed.
Warning: Forced reboots can result in a loss of unsaved data on the device, and should be used sparingly.

Authenticated restart
Applies to devices with Full Disk Encryption and an escrowed Personal Recovery Key.

How

To enable the Force Reboot feature in FileWave v14.10.0, you need to follow the below steps:

1. Highlight the Fileset that you want to enable the Force Reboot feature.

2. Select Properties.
3. Check the "Force reboot" box to enable the feature.
4. Save the changes made.

Please note that enabling this feature will result in the device rebooting 2 minutes after the installation of the Fileset. Therefore, it is
essential to test the user experience before using this feature.
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e Applications Preventing Reboot (macOS/Windows)

® Restart (Windows)
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