Wipe Device

What

The command name of "Wipe Device" is probably warning enough, but this command is a destructive command to erase the current
device. Inv14 of the WebAdmin, this command is restricted to iOS devices.

When/Why

With iOS devices, the Wipe command is the equivalent of being local to the device and clicking on the Erase all Contents and Settings
command. This command is frequently used whenever you want to erase and re-enroll a device in FileWave MDM.

| B As stated above, the Wipe Device command is a destructive command.

How

To execute the command, simply choose "Wipe Device" from the Device Action command (...):

99.203.1.

Move to Group...
Copy to Group(s)
Rename

Edit device fields
Remove from system
Wipe device

Send verify command

Set tracking mode >

Note that there is a subsequent dialog to choose options:
Wipe Device

Disallow Proximity Setup
Mvailable on 105 11.3 and later

Preserve Data Plan
Available on i0OS 11 and later

Remove Activation Lock

Mvailable on i0S 7.1, macOS 10.15 + T2 Chips

Find my Mac FIN code

Available in macOS 10.8 and later

Remove Activation Lock is particularly important so that if an Activation Lock exists it will be removed during wipe...otherwise you are
left with a device prompting for AppleID credentials.

& Activation Lock properties can now be set in DEP profiles to control when/if Activation Lock can be used.



Related Content

e Apple ID prompt still appears even when Activation Lock Bypass Code is used during Remote Wipe
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https://kb.filewave.com/books/ios-ipados/page/apple-id-prompt-still-appears-even-when-activation-lock-bypass-code-is-used-during-remote-wipe

