Automated Client Conflict Resolution

What

There is a capability allowing FileWave itself to resolve conflicting new clients on your behalf.

When/Why

Client enrollment conflicts are a natural occurrence in any production environment. Devices are re-imaged and client certificates
might not match, or devices may simply have been renamed and a conflict is created. The conflicts themselves are not an issue, but
they must be resolved so that the system knows how to behave with the "new" devices coming in. Particularly in larger environments,
or during periods of intense device imaging, management of the conflicts can be overwhelming. To account for this, there is auto-
conflict resolution.

Automatic conflict resolution is a time-saver to be sure, but it also circumvents the security elements of client-based certificates, so
appropriate caution should be considered before enabling this feature. For the most secure environment, it may be more appropriate
to use the mass-resolution tool instead.

How

To enable this feature, go to the New Clients/Desktop Clients dialog. (You will notice the auto-conflict resolution option is ONLY
available if auto-enrollment is enabled). To enable auto-resolution, just check the checkbox for "Automatically resolve conflicts":

New Client From Server

Select which client(s) you would like to add to the model.

Name Address Platform Serial/ MAC Last Connect Status -~
.’ FW-C02T668PH3QD-Student 172.58.60.220 macOS 10.15 Catalina 2/25/217:55 AM Conflicting with exis...
Select All (1) Clear Refresh

Place new Clients in this existing Group: il (root) qQ |Group Filter

Automatically add all new clients to the selected group (Update the model after changing this preference)

A

Automatically resolve conflicts Ignore new conflicting clients C  (Update the model after changing this preference)

Warning: Automated conflict resolution bypasses client certificate security,and is not recommended.See details

Cancel Save

And, then choose the type of resolution you prefer:



New Client From Server

Select which client(s) you would like to add to the model.

Name Address Platform Serial/MAC Last Connect Status A
| .’ FW-C02T668PH3QD-Student  172.58.60.220 macOS 10.15 Catalina 2/25/217:55 AM Conflicting with exis... |
Select All (1) Clear Refresh

Place new Clients in this existing Group: Ml (root) Q, Group Filter

| Automatically add all new clients to the selected group (Update the model after changing this preference)

Automatically resolve conflicts ./ |gnore new conflicting clients | (Update the model after changing this preference)
Remove old clients and enroll new

Replace old clients with new

| Warning: Automated conflict resolutio nd is not recommended.See details

Cancel SE)

Make sure to click "Save" to confirm these preferences.
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