FileWave Anywhere Overview

The FileWave Anywhere interface is an Inventory tool designed to help with quick FileWave inventory references for specific clients in
your server. Within the Web console you will be able to view all devices currently enrolled, their Filesets, installed applications, users
who have logged in, what groups they are apart of, and in the case of MDM enrolled Apple devices the command history.

To access this Web Console for the FileWave server you can use the following:

® |oginto the FileWave Central Admin, select File at the top, then click Web Console
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® Or Simply go to: https://FileWaveServerAddress

o If your server address is tony.in.filewave.us then:
https://tony.in.filewave.us
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This web console utilizes port 443 and the FileWave server must be accessible to connect. So if your FileWave server is not accessible
outside your internal network then you cannot expect to connect with the Web Console outside your network.



If you currently have a service running on the FileWave server that is already using port 443 the initial installation and an upgrade will
fail. To resolve this, you will need to either shutdown that other 443 service or follow the instructions on the KB article linked here to
change what port the FileWave Web Console is using.

The error message in the macOS install log and Windows/CentOS terminal appears as follows:

'FileWave requires port 443, but has noticed this port is already in use. To prevent a broken installation, FileWave has not installed/upgraded and
your system has NOT been altered. Please contact Support for more information."

The inventory information visible in the Web Console will be determined by the permissions of the admin account that logs in. For
more information on setting permissions for FileWave administrators please visit the manual page linked here.

The information you have access to from inventory under the Details section for each client is the following:

Applications
Device

General
Hardware
Security Settings
Engage Profiles
Filesets

Fonts

FileWave Policies
Groups

Network Interfaces
Operating System
Profiles

Users

VPP Users

Below are some examples of the data you have access to in the Web Console and corresponding screenshots:

You will initially see the Clients dashboard that lists out every device currently being managed in your FileWave server:

® FileWave Admin
< cC a
[4 slash Commands ES Other Bookmarks
FileWave Admin Search client ... Q fwadmin v
Ch Clients
Clients (6) v Filter (1) < Demo X Al

Name “+ Comment User Model IP Address Serial/MAC Last Connected Free Space
i ARKONE Demmo 0 107.92.120.161 10/2/2018, 4:58:05 AM 36.5GB
Ly filewave's MacBook Air Demo filewave 6038 107.92.120.161 TREpewkintioiNg:  10/5/2018, 11:30:09 AM 95.1 GB
L filewave's MacBook Pro Demo filewave 6039 107.92.120.161 Wt g 10/8/2018, 1:53:36 PM 20.8 GB
i FOUNDRY1 Demo kellertg0 6027 96.5.126.2 TCHIRARNRNE:.  10/3/2018, 9:52:01 AM 17478
[Fs FW-SampleiPad Demo 107.92.120.161 SRR 10/2/2018, 0:53:56 AM 256 GB
[£4 Teacher Demo 107.92.120.161 AERRRAINNE (0012015, 95355 Al 55.1 GB

From there you will be able to select a client and view inventory and Fileset status information including being able to reinstall
selected Filesets:

Filesets (1 of 1) Y Filter Q Al Error Kiosk  eee
Reinstall selected filesets (1)
Fileset Name “ Fileset Group Associations Fileset Type Deployment Deployment Date
iOS App - IMDb Movies & TV D ios @ iTunes App Normal 10/8/2018, 5:45:37 AM

Client Information tabs:


https://kb.filewave.com/books/filewave-central-anywhere/page/managing-filewave-administrators
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