Manual Client Conflict Resolution (Multiple
Devices)

What

In large production environments, there may be times during mass enrollments where resolving onboarding conflicts is time-
consuming when approached at an individual device level. There is a capability to mass-resolve client conflicts to make this process
simpler.

When/Why

Especially during re-imaging periods, client conflicts can arise from natural actions. For instance, wiping a device and setting it up
with a fresh OS with the same name will always result in a conflict because the device certificate will not match the new device with
the same name. We'll use the mass-resolution capabilities of FileWave to more easily resolve these conflicts in one fell swoop.

Device enrollment conflicts (based on name, fingerprint, certificate, etc) are a protection mechanism against database
duplication and for security reasons. Use appropriate caution when mass-resolving conflicts to ensure that you are resolving
the conflict in the proper manner. It is always best practice to test any action on individual devices before taking the solution
to a larger number of devices.

How

To solve multiple conflicts at one time, simply choose multiple records in the new clients window, and choose solve conflicts, as
shown below:

| Search: Everything Clients Mobile Groups Clear all filters

& Last Connect Free Space Platform

>

» B Select which client(s) you would like to add to the model.

> l Name Address Platform Serial/MAC Last Connect Status -
» AES-R175-TO1 184.180.232.210 Windows 10.0 8M11/20 11:54 AM  Conflicting with existing client

> NHS-C35-S21 10.200.20.105 Windows 10.0 8/11/20 11:54 AM  Conflicting with existing client

> BattleUSBC 10.200.20.105 Windows 10.0 8/11/20 11:54 AM  Conflicting with existing client

> NHS-C35-518 10.200.20.105 Windows 10.0 8M11/20 11:54 AM  Conflicting with existing client

NHS-C35-519 10.200.20.1056 Windows 10.0 8/11/20 11:47 AM  Conflicting with existing client gdow

LN sciect Al (4231) Clear Refresh
»

> B Place new Clients in this existing Group: 1M (root) Q Group Filter

l Automatically add all new clients to the selected group

Solve Conflick{s) ‘ Cancel

© You may find it easiest to sort by the status column as I have above to group similar conflicts for simpler resolution.

In the resulting window, you can choose to look at detailed information about why there are conflicts by clicking the Show Details
button:



Add New Client with Conflicts

| The name, device identifier or serial number of 13 clients is already used by existing clients. F
As client names,device identifiers and serial numbers must be unique please resolve the conflict for these clients:

Remove the new client(s)
. Select this option if you want to refuse the clients for now.
Remove the old client(s) and enroll the new client(s)

| Select this option if the old client(s) are obsolete and can be safely removed; all clones will be removed.

L3 Q, Group Filter

el © Replace the old client(s) with the new client(s) o
“® Select this option if you want the new client(s) to replace the existing client(s).

M ——

il Show Retails | Cancel m

olve Conflict(s) Cancel 13 «

In the detail view, you can inspect any particular device:

Name Address Platform
« 28 TES-R3110-TO1 10.6.144.20 Windows1d o CHent detalls:
2% SDES-NTO-T02 10.8.10.224  Windows 1 '::’::' ‘;‘:; S50
SFES-R139-TOTMM  10.21.152.187 Windows 1( o |
e aes a2 701 T Da\flce id ¢370080ec66133bf6a70751d61110fbaa52d)
28 RES-224361 10.43.152.40  Windows 1C ::::;::Ac i
28 RES-224362 10.43.152.41  Windows 1C )
28 AES-R175-T01 184.180.232.... Windows 1C 17 address ‘ 1021152187
28 NHS-C35-521 $0.200.30.086 Wndows 1l L comeciion Ve s AN
23 BattleUSBC 10.200.20.106 Windows 1C
58 NHS-C35-518 10.200.20.105 Windows 1C
28 NHS-C35-519 10.200.20.105 Windows 1C
28 RES-224352 10.43.152.44 Windows 1C Existing client details:
a8 NHS-C35-S04 10.200.20.105 Windows 1C  Property Value
Name SFES-R139-TO1MM
] Device id 1382104(f8160b83089¢edf8b4628463de7:
g Serial/MAC £
Platform Windows 10.0
IP address 68.109.53.99
Last connection 5/22/20 10:29 AM
Path

Last check-in 5/22/20 10:25 AM
Auth username

Close

Finally, in the resolution window, you can choose how you want to resolve the selected devices, and click on OK. In this case, we are
choosing to replace the existing records with the new clients.



Add New Client with Conflicts

- The name,device identifier or serial number of 13 clients is already used by existing clients.
As client names,device identifiers and serial numbers must be unique, please resolve the conflict for these clients:

Remove the new client(s)
Select this option if you want to refuse the clients for now.
Remove the old client(s) and enroll the new client(s)

Select this option if the old client(s) are obsolete and can be safely removed; all clones will be removed.

= Q, Group Filter

Selt & Replace the old client(s) with the new client(s)

tefrest

ace gelect this option if you want the new client(s) to replace the existing client(s).

Aul
Al Show Details Cancel EP
Solve Conflict(s) Cancel Add 13 (
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