Smart Group Preview

What

When creating a smart group based on an inventory query, the number of results in the query preview can potentially be different from
what will actually be in the smart group once you save it. This can happen for a number of reasons: For example if a device has been
deleted from inventory, but a model update has not yet happened, it would show in preview because the inventory exists--but not
show in the smart group, because it has already been deleted. This can create some confusion.

When/Why

To address this in version 14(+) of FileWave, we have added an additional tab in the smart group editor, called "Clients" next to the
"Fields" preview tab. This new tab previews only the clients that will be part of the smart group. The columns shown in this view are
independent from those selected in the "Fields" tab and only include those relevant to identify a client.

How

Examples illustrate this best:

An Inventory Query is used in a Smart Group, criteria is "Device ID is not null". On the "Fields" tab enrolled clients, pre-enrolled
clients, deleted clients and boosters are displayed (placeholders are filtered):
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@ QueryBuilder - Inventory query
Q Name:glnventory query | Main Compenent:| All Devices
C it o,
Sl ! Include Archived Clients
» ActivationLock Bypass Code
» All Devices Criteria Clients
» Apple Media Drop here the fields you want to see in the query report ; change column order by moving column header.
bi oneBeotin | Device Name Client ID Enroliment State Deleted from admin Last Connected
> Application booster Enrolled false 6/10/20 8:01 PM
> Association Denis's iPhone Pre-enrolled false 6/10/20 2:50 PM
> Booster Denis's Mac 337 Enrolled true 6/10/20 8:00 PM
FoBooetsnlntenal Siats pc1073 340 Enrolled false 6/10/20 8:00 PM
> Booster Source
¥ Client Certificate
» DEP Account
» DEP Device
b DEP Profile
P Discovery Configuration
B 4 row(s)

But see on the new "Clients" tab, only the enrolled client is displayed and this matches what will be in the Smart Group:
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L ] QueryBuilder - Inventory query

Q Name: Inventory query Main Component: All Devices ﬁ
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ActivationLock Bypass Code

All Devices Criteria  Fields

Apple Media Clones of these clients will be in created Smart Group. See explanation

Apple Profile

Client Name Client ID IP Address Last Connected FileWave Client Locked Free Disk Space 0% Name g

Application pc1073 340 192.168.100.4 6/10/20 8:00 PM  false 20.3 GB macOS 10.13 High Sierra
Association

>
>

»

>

>

>

» Booster
» Booster Interval Stats
> Booster Source

b Client Certificate

P DEP Account

b DEP Device

> DEP Profile

>

Discovery Configuration

1 row(s)

FileWave Admin

UpdateModel ~ NewGllent  New Group  New Smart Group g umns Take Control

[a}

2 Clients (1 Clene) 1 Group  Q Search clients or group...
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& Flesets & pci073 a0 14 1921681004 6/10/20 8:00 PM 20368 mac0s 10.13 High Sierra CO7KDATLDWYM Untracked
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O Everything is OK

Known Issue: if there are 2 records with the same filewave_id, both of them will be displayed on new Clients tab today
although only 1 client will be in created Smart Group. This will be addressed in a later update.
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