Troubleshooting Deployment Issues with the
FileWave Upgrade Fileset

If you’re experiencing issues deploying the Upgrade Fileset to devices, the resolution steps depend on the target operating system.

macOS Deployment

Issue: Devices show that the latest FileWave Client is not installed despite deploying the Fileset.

Solutions:

1. Reinstall on Selected Devices:

® Navigate to the Upgrade Fileset in FileWave Admin Central.
Select Fileset Report from the top menu.

Highlight all devices listed.

Choose Reinstall on Selected Devices.

2. Alternatively, you can Redeploy the Fileset:

® Remove the Fileset Association from all devices, or remove targets from the Deployment.
® Perform model update after removing the association/deployment.
® Re-add to deployment or recreate association, Update Model.

Cause:

This issue occurs due to the Privacy Preferences Profile (v3) required for the FileWave Client. The profile must install first, but it
cannot complete until the FileWave Client is deployed. Redeploying ensures proper installation order.

Note: This should be a one-time occurrence unless a new profile is required with a major macOS update post-Sequoia.

Windows Deployment

Issue: Errors occur when deploying the Fileset due to improper extraction during setup.

Solution:

1. Remove and Recreate the Fileset:

® Remove the Fileset association from devices.
® Delete the current Fileset from FileWave.

2. Redownload and Extract the Fileset:

e Download the Upgrade Fileset again.

® Right-click the downloaded file and select Extract All.

® Open the extracted folder, which should look like this: ~Upgrade_Fileset_for_Windows.fileset.

e Inside, you'll find another folder with the same name. Drag and drop this inner folder into FileWave to create the new
Fileset.

Verification:

After importing the Fileset, ensure its contents are correctly displayed in FileWave.
Examples:

Broken Example:

- Windows fileset: The extracted folder contains only a single ~Upgrade_Fileset_for_Windows.fileset folder containing unusable files.



v [ FileWave FWXFWXF-X 61322
v [ Windows Clients TWXIWXr-X 61323

v~ [ Upgrades TWXIWXr-X 61324

v B FWWinClientUpgrade_15.2.1_c35d1722.fileset TWXIWXr=X 130911

v B FWWinClientUpgrade_15.2.1_c35d1722.fileset FWXFWXr-X 130912

v [ Contents PWXIWXr-X 130913

~ [ Files FWXFWXF-X 130914

H .placeholder 0B TWXTWXr-X Self Healing 131024

B Fw21D 4B FWXFWXr-X Self Healing 131025
B Fw212p 825.5 kB FWXFWXr-X Self Healing 131026
B rw213p 2.9 kB TWXIWXr-X Self Healing 131027
B rw214p 47.2 MB TWXIWXF-X Self Healing 131028
B w215 3kB TWXIWXr-X Self Healing 131029
B Fw216D 3.4 kB TWXIWXr=X Self Healing 131030

B FilesetContainer 27.9kB TWXTWXT-X Self Healing 131031

Working Example:

= Windows fileset: The extracted folder includes only the temp folder, containing scripts/MSI required to update the Client, which is
imported into FileWave as the Fileset.

Fileset Contents: FileWave_Upgrade_Fileset_Windows_15.5.0_0845fc57

IS ] &

Import File/Folder New Folder Take Control

Revision: <default> (Initial Revision) - Ma

+| Hide unused folders

Name Access User Group Verification

~ [l temp PWXTWXr-X root wheel

I 15-5_firewall.ps PWXTWXT=X root admin Self Healing

cleanup.bat rw-r--r-- root wheel lgnore At Verify ...
FileWave Client Upgrade.xml rwW=r=-=r-- root wheel lgnore At Verify ...
FileWaveClient.msi rw=r=--r-- root wheel lgnore At Verify ...
scheduleRestart.bat TW=T==r-= root wheel Ignore At Verify ...

upgradeClient.bat rw=r==r-= root wheel Ignore At Verify ...

By following these steps and verifying with the examples, you can ensure successful deployment of the FileWave Upgrade Fileset. If
further assistance is needed, please contact FileWave Support.
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