Automatic updating of 1I0S/iPadOS
Kiosk

What

FileWave Kiosk on iOS and iPadOS is the self-service application that lets users open Kiosk, view
Kiosk-associated content, install available items, and trigger actions such as Verify.

Starting with FileWave 16.3.0, the current delivery method for i0S/iPadOS Kiosk is the Apple App Store
version of the app, deployed as a VPP / Apps and Books app. As long as FileWave is correctly syncing
with Apple School Manager (ASM) or Apple Business Manager (ABM) and the required FileWave Kiosk
licenses have already been acquired there, the FileWave server will push the App Store Kiosk to
managed devices and replace the older Kiosk.

App Store listing: FileWave Kiosk on the Apple App Store

When/Why

This is the current and recommended behavior for FileWave 16.3.0 and later. The move to the App
Store / VPP model aligns Kiosk deployment with Apple's current best practices and with the way other
MDM and UEM platforms typically deliver managed iOS and iPadOS applications.

The most important operational change is that administrators should not treat the Kiosk upgrade as
fully self-contained anymore. Before upgrading to FileWave 16.3.0 or later, make sure FileWave is
connected to ASM/ABM for app-license sync and that enough free FileWave Kiosk licenses have
already been obtained. If those preconditions are in place, the transition is straightforward. If they are
not, Kiosk deployment can be delayed or fail to appear when expected.

The steps below describe the current behavior in FileWave 16.3.0 and later. If you are still running
FileWave 15.3.0 through 16.2.x, or need to compare the older workflow, see the reference section
later in this article.

How

Current behavior in FileWave 16.3.0 and later

Before upgrading to FileWave 16.3.0 or later:

- make sure FileWave is syncing Apps and Books / VPP licenses from ASM or ABM

- acquire free licenses for FileWave Kiosk in ASM/ABM before the upgrade

- obtain licenses for more devices than are currently managed so normal growth does not
create an avoidable shortage

A practical example is to acquire about 1500 licenses if you currently manage 1000 devices.


https://apps.apple.com/lv/app/filewave-kiosk/id6754608883

If the licenses are already present before the upgrade and are not reserved by a legacy Kiosk fileset,
devices remove the older enterprise Kiosk and install the new App Store Kiosk shortly afterward,
typically within a few minutes.

Upgrade note for customers coming from 16.2.x: It is fine, and recommended, to acquire the free
FileWave Kiosk licenses in ASM/ABM before upgrading to 16.3.0. The important part is making sure
those licenses are not already reserved by the older Kiosk fileset workflow. If you acquire and sync the
licenses while still on 16.2.x, FileWave may prompt you to create an i0S App - FileWave Kiosk
fileset. That legacy fileset is not required for the 16.3.0+ App Store Kiosk workflow and can reserve the
available VPP licenses.

» There is no fileset or fileset association required for normal i0S/iPadOS Kiosk deployment in
16.3.0 and later.

- Ifthe old i0S App - FileWave Kiosk fileset exists, delete it before relying on the 16.3.0+
App Store Kiosk workflow.

« After deleting the legacy Kiosk fileset, run a Model Update, then run an Apps and Books /
VPP sync with Apple so FileWave recalculates the available licenses.

« Do not create a new association, or keep an existing one, just to make the 16.3.0+ workflow
function.

Preventing or recovering from reserved Kiosk licenses

If the legacy Kiosk fileset exists before the 16.3.0 upgrade, the server may reserve the FileWave Kiosk
VPP licenses against that fileset. After upgrading, the 16.3.0+ Kiosk deployment can then appear not
to push because FileWave believes there are no free licenses available for the new workflow.

To prevent or recover from this state:

1. Delete the legacy i0S App - FileWave Kiosk fileset if it exists.

2. Run a Model Update.

3. Run an Apps and Books / VPP sync with Apple.

4. Verify the affected devices, or allow them to check in during their normal verification cycle.

If the licenses are only acquired after the upgrade, the change is less immediate. In that case,
purchase the licenses, run a Model Update, run an Apps and Books / VPP sync, and then Verify the
affected devices. If some other model change is made and pushed, that should also trigger
verification. Without that follow-up activity, devices may not receive the new Kiosk until their next
normal verify cycle, which can be up to 24 hours later.

There is currently no in-product warning that tells administrators they upgraded without the needed
Kiosk licenses. If VPP is configured but the app has not been acquired in ASM/ABM, one useful clue is
in filewave_django.log, which can show:

* No VPP organizations have the App Store Kiosk purchased.

Permissions and profile updates

Because the App Store Kiosk is a new app, i0OS/iPadOS treats it as a different application even though
it serves the same purpose. Administrators should expect permission prompts such as notifications or
location services to appear again after the transition.

The new i0S/iPadOS Kiosk app uses this bundle identifier:

e com.filewave.ios.app.kiosk3



If you deploy a configuration profile that forces notifications or uses any other app-specific payload for
Kiosk, review and update that profile for the new bundle identifier before or during the FileWave 16.3.0
transition.

Reference: behavior in FileWave 15.3.0 through 16.2.x

From FileWave 15.3.0 through 16.2.x, FileWave automatically deployed the newer i0S/iPadOS Kiosk
through the older built-in workflow rather than the App Store / VPP model used in 16.3.0 and later.

In that earlier behavior:

- FileWave automatically installed the new Kiosk on managed iOS/iPadOS devices

- the older App Portal web clip was removed from devices

- filesets of the previous native App Portal were not automatically removed, so administrators
could remove those associations if they wanted only the newer Kiosk present

- newer Kiosk releases continued to be deployed automatically through that same pre-16.3.0
workflow
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