Force Enable Notifications on i0S and macOS
for FileWave Kiosk

What

To ensure that notifications from the FileWave Kiosk and End User Notifications are consistently displayed on macOS and iOS/iPadOS
devices, administrators can deploy an Apple Profile that forces notifications for the com.filewave.kiosk2 and
com.filewave.ios.app.kiosk2 applications. This profile enforces the display of notifications and prevents end users from disabling
them, ensuring important messages and alerts are always visible to users.

When/Why

When to Use

e Critical Communications: When you need to guarantee that essential notifications, such as security alerts or mandatory
updates, reach all macOS users without the risk of being muted or disabled.

e User Compliance: In environments where user interaction with notifications is crucial for compliance or operational
reasons.

e Standardizing User Experience: To provide a consistent notification experience across all macOS devices in your
organization.

Why Use This Feature

® Ensure Visibility: By forcing notifications, you eliminate the possibility of users missing important information due to
disabled notifications.

® Prevent User Modification: Users will not have the ability to disable or modify notification settings for the FileWave Kiosk
app, maintaining administrative control.

e Improve Compliance: Helps in meeting organizational policies that require certain notifications to be acknowledged by
users.

® Enhance Support Efficiency: Reduces support tickets related to users not receiving critical notifications.

How

You can either use our premade Fileset: Profile - Apple FWKiosk Notifications.fileset.zip or you can create it yourself using the below
steps.

In FileWave Central or Anywhere you can create the profile. The images that follow are from Central, but the process is the same in
Anywhere.

® Filesets - New Fileset = Apple = Profile and then fill out the General information as below.


https://kb.filewave.com/attachments/433
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Cancel Settings Load Profile

e Search “Notifications” to easily find that and then add it as shown.

Profile Editor
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Cancel Settings Load Profile

Type in the Bundle Identifier and then select it and click Next
Bundle Identifier for Kiosk app: com.filewave.kiosk2 and then repeat for com.filewave.ios.app.kiosk2
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Find and choose an app

Select an app or enter its bundle identifier and press Next to

continue.

Q_com.filewave.kiosk2

. comfilewave.kiosk2 Bundle Identifier com.filewave.kiosk2

e Set up behavior that you would like for the notifications and click Save

Notification Settings for "com.filewave.kiosk2"

Choose how users will receive notifications from the selected

app.

App Name: ‘ com.filewave.kiosk2

Settings: (¥ Allow Notifications

4

4

Unlocked Alert Style: = Banner
Notification Grouping: = Automatic

Preview Type: = Always

® Save the profile and then deploy it to desired device(s).

Device Behavior

® Directly examining a macOS device will look as follows:

Show in Notification Center
Show in Lock Screen

Allow Sounds

Allow Badging

Show in CarPlay (iOS only)

Critical Alerts

(iOS only)
(i0S 14+)

Cancel
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Related Content

® FileWave End-User Notifications (15.5+)
® FileWave Kiosk for macOS and Windows overview (15.3+)

“Revision #13
*Created 7 October 2024 15:31:00 by Josh Levitsky
/'Updated 11 March 2025 14:40:56 by Josh Levitsky


https://kb.filewave.com/uploads/images/gallery/2024-10/qNDlVyoLMSY6oM4J-image.png
https://kb.filewave.com/books/kiosk/page/filewave-end-user-notifications-155
https://kb.filewave.com/books/kiosk/page/filewave-kiosk-for-macos-and-windows-overview-153

