Windows MDM wipe command

What

14.8+ FileWave introduces the option to Wipe MDM enrolled Windows devices from the Web Admin console.

When/Why

The options from the ellipsis now include the Wipe option.

Option to Wipe will only be visible for Windows devices which are MDM enrolled.

How

® Select device
e Select ellipsis
® Choose Wipe option
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Wipe Device

Sending this command will erase all data on the target device.
(® Complete Wipe

The device will be completely wiped, all the data will be erased.

Complete Wipe (protected)

Unlike the "Complete Wipe", which can be easily circumvented by simply power cycling the device, the protected
wipe will keep trying to reset the device until it’s done.
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