RAM listing 0-15 Error

What

Machines using the latest M.2 drives may run into an error listing RAM failures when deploying an image.

- &

1 122000 ramq
1 122000 rams
1 1272000 rame
1 12?600 ram?
1 127000 ram8
1 12?2000 rams

1 127000 ramilo

1 12?000 ramii

1 12?000 ramiz

1 122000 rami3

1 127000 ramiq

127000 ramils

—84 13:54:50,
—04 13:54. 103 Chelpers):

Unmountin
g netwo :
Python ex EliShaxe -
Succeeded = mai -py” 1
File “ filew i

t 1
ception has been cau
ave-bootup . py*

F\d\::s‘f = getﬂardnisk(‘; a1

©.192.101.108:_j i i
: e ~imagi ng-images- from path:
in <module>
‘/fA levave bootu;

?0?, in
raise Exceptiont: P-py, 102,
Exception: Harg A ?‘::d disk not
1

~imag ing]

main
in getHardDisk
found: availab A
£ 5 . able partitions= .
ound: available partitionss ma jor :':?noxf} ’;:‘;’r‘m;:t (proc_text))
127000 ramo ocks name
127000 rami

ran2

)

rand

ranS

ranbt

3
o R
1
A
1
; %
1
1
A
bt
1
5
1
A

EY

LERROR 1-11-04
Futhon « ption ha
Linros 2 11-04 13
Ve amy key to

(helpers): An error h
- wou should be abie o oo .octec

e to see stack
5 Chelpers):

ted with err s

e u or message
Unnounting network share for logging:
cont i

10.192.101

@

When/Why

New machines with M.2 drives may have been set up with a pre-configuration of RAID within the machine’s BIOS. You will want to log
into your machine’s BIOS and change the RAM configuration from RAID to AHCI.
How

Depending on the manufacturer/brand of BIOS, be sure to review the options and verify the method of logging into the BIOS. Once
logged in, perform the following steps:

1. Search the BIOS for the settings/options labeled “SATA”

2. Change the SATA settings/options from RAID to AHCI
3. Confirm the changes and save

4. Exit BIOS and restart the machine
5. Prepare PXE boot to image deployment

After these “SATA” settings/options have been changed and saved, please try again to deploy your image. Be sure the image
association is set to True before PXE booting the machine.

Third Party Vendors

e HP BIOS

® Dell BIOS
e ASUS BIOS
® |enovo BIOS

Each Brand/Manufacturer has their own options to enter BIOS. Below are a few examples to search for:
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https://support.hp.com/us-en/document/ish_3912651-2318005-16#:~:text=wait%20five%20seconds.-,Turn%20on%20the%20computer%2C%20and%20then%20immediately%20press%20the%20esc,revision%20(version)%20and%20date.
https://www.dell.com/support/contents/en-us/article/product-support/self-support-knowledgebase/fix-common-issues/bios-uefi
https://www.asus.com/us/support/FAQ/1008829/#:~:text=While%20the%20computer%20isn't,the%20BIOS%20configuration%20display.
https://support.lenovo.com/us/en/solutions/ht500222-recommended-ways-to-enter-bios-boot-menu-thinkpad-thinkcentre-thinkstation
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