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A FileWave administrator can start a TeamViewer remote support session from a supported device
record after the TeamViewer integration, client permissions, and administrator permissions are
configured.

Start a session when a technician needs attended or approved unattended access to troubleshoot a
managed endpoint.

In FileWave Central or FileWave Anywhere, open the context menu for a device that reports a
supported TeamViewer state and choose Remote Session. The administrator must have remote-
session permission. On macOS and Windows, Remote Session (Don't Prompt User) appears only when
the FileWave Client allows managed remote control without a user prompt. A Superprefs Fileset can
manage these client settings.
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https://kb.filewave.com/books/filewave-client/page/superprefs-fileset
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