TeamViewer General Pre-Requisites

What

Each operating system platform will have its own set of pre-requisites that need to be satisfied before
you can use the TeamViewer solution through FileWave.

When/Why

First, your FileWave Admin Account will need to have a license assigned to your account: https://
kb.filewave.com/books/teamviewer/page/teamviewer-assigning-licenses

To remote to and control devices, will require your macOS or Windows device to have the full version of
TeamViewer:

* Windows TeamViewer Full Installer

* macOS TeamViewer Full Installer

Your managed clients will also need to have a version of TeamViewer installed. We recommend the
Host version:

* Windows Clients - TeamViewer Deployment

* macOS Clients - TeamViewer Deployment

* I0S/iPadOS Devices - TeamViewer Deployment

* ChromeQS - TeamViewer Deployment

* Android - TeamViewer Deployment

We'll see conditional options in the FileWave Native and Web Administrator consoles (shown below)
for a TeamViewer session whenever pre-requisites are met:


https://kb.filewave.com/books/teamviewer/page/teamviewer-assigning-licenses
https://kb.filewave.com/books/teamviewer/page/teamviewer-assigning-licenses
https://www.teamviewer.com/en-us/download/windows/
https://www.teamviewer.com/en-us/download/mac-os/
https://kb.filewave.com/books/teamviewer/page/teamviewer-windows-client-setup
https://kb.filewave.com/books/teamviewer/page/teamviewer-macos-client-setup
https://kb.filewave.com/books/teamviewer/page/teamviewer-iosipados-client-setup
https://kb.filewave.com/books/teamviewer/page/teamviewer-chrome-os-client-setup
https://kb.filewave.com/books/teamviewer/page/prepare-android-emm-devices-for-teamviewer-remote-support

Client Monitor

Show Associated Filesets
Show Associated Imaging Filesets
Clear Fileset Status

Clear Certificate(s)

Client Info...

Observe Client...

Remote Session (Prompt User)
Remote Session (Don't Prompt User)
Show Location(s)

Edit Custom Field(s) Values...

Edit Custom Field(s) Associations...

Unlock
Lock

Create Association(s)...
Create Clone...

Duplicate Client

Clone to Same Groups As...
Move To...

Delete

Rename

Comment

Set Permissions...
Restart Windows Devices

Client State B
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