TeamViewer: Session to a Device where the
FileWave agent is broken or missing

What

What if the device you are trying to manage doesn't have a FileWave client installed yet, or what if it is malfunctioning in some way? Is
there a way to start a TeamViewer session in another way through FIleWave?

When/Why

Many times a remote device is in some state of disrepair. Perhaps someone had admin credentials to it and removed all your tools
and you need to start the repair process. FileWave gives you a method for starting a remote TV session with that endpoint in a simpler
manner than sharing passcodes, etc.

How

This particular feature is in the FileWave Web Admin console only. If you have proper access to use TeamViewer, you'll see a new icon
in the toolbar beside the model number:

Model Number: 423 %
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Gain remote access to a machine not yet enrolled in Filewave
by following the steps described below.

Step 1: Share user session link
https://get.teamviewer.com/v15/s...

Step 2: Open admin session link @)
https://get.teamviewer.com/v15/s... = [ Open Copy

Note: Go to the Device page if you want to start a session
directly with a device.

Refresh

You share the link with the customer, then click on the second link yourself. Once the customer navigates to the link you sent them,
the session will begin just as if the device was in FileWave.
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